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INTER PERSONAL RELATIONSHIPS

* INTER PERSONAL RELATIONS
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INTERPERSONAL RELATIONSHIPS
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COMMUNICATION SKILLS
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COMMUNICATION
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VERBAL SKILLS




VERBAL SKILLS
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VOICE,FORCE,RATE
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CLARITY, INTONATION PAUSING
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Non Verbal Communication

‘Nonverbal communication
(NVC) is usually understood
as the process of
commumcahon thr'ough




NON VERBAL SKILLS
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(body speaks before you speak )
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FACIAL EXPRESSIONS

Facial Expressions

Facial expressions are the
key characteristics of
nonverbal communication.
Your facial expression can
communicate happiness,
sadness, anger or fear.




SITTING —=STANDING POSTURES
(house -office )




EYE CONTACT

v" To make people feel good and show your interest you must
maintain eye contact.

v" The easiest way to maintain eye contact naturally is to look at
the persons whole face above the tip of their nose



LISTENING SKILLS

Pay attention to where the hands go.
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Communication is Every Where



LISTENING SKILLS

* NODDING

* SMALL EXPRESSIONS

* SMALL QUESTIONS

* TAKE CONTENT

* DISTRUCTIONS(PHONE)
* BE FLEXIBLE




WRITING SKILLS

Writing

ertlng is the best
way to talk withous
being 1nterrup ed.”

Jules Renard




WRITING SKILLS
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Nothing is impossible, the
word itself says 'I'm possible'!




1.SINCERITY & COMMITMENT

gerui‘ce to Others
should be

§i‘ncere and dene

from the Heart:

onlaq then
it is ‘Fruitful.

Q www.dadabhagwan.org




1.COMMITMENT




Empathy
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3. FLEXIBILITY
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Tips To Improve Interpersonal Skills

 Humor. Them




TEAM WORK
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* Criticism




Déon-{oéséod;(dont judge others)

FHNGER-POINTING
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COOPERATION-UNDERSTANDING




ARGUMENTS




TEAM WORK




WIN WIN SITUATION
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I am a predator, and you are
my prey, so it's a win-win!
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Social mapping




